Financial Support & Advice

· If the need is urgent, they could be referred to the food bank?
· Are they live social landlord tenants? If so, they could approach them for support from their hardship funds (MHA, Pobl and Melin are the main ones for our area) https://gov.wales/discretionary-assistance-fund-daf
· There is the Chepstow Assistance Fund, a church administered fund specifically for those who live within the boundaries of Chepstow Parish, who can make hardship payments up to £500. For an application form, contact chepstowpriory@gmail.com
· The community fridge in Chepstow is not ‘live’ yet, but there are active ones in Monmouth https://www.facebook.com/MonmouthCommunityFridge/ Abergavenny and Caldicot https://www.facebook.com/CaldicotCommunityFridge/  (there isn’t necessarily a requirement to live locally
· Are they receiving their full entitlement of benefits etc.?
· One or two other organisations make hardship payments too – this is a good tool they could use to explore these https://www.thirteengroup.co.uk/page/hardship-grants-search

